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Private Health Insurance  

2015 
 
 
 

 
EURO-INS 

Address: 35Б Vorontsovskaya ulitsa, bld.2, office 629,109147 Moscow,  
INN/KPP: 7714312079/673201001 

 
Contact person: 

Denis Ovsyannikov 
Phone: +7(495) 988-64-24 
Mobile: +7(968)430-41-12 

e-mail: ovsyannikov@euro-ins.ru 
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TREATMENT AND PREVENTION FACILITIES INCLUDED INTO PRIVATE HEALTH 
INSURANCE PLAN 

 

Address Services 
Hospital No.123 
15 Krasnogorskoye shosse, Odintsovo 
EuroMedHolding 
18 Lyuby Novoselovoy ulitsa, Odintsovo 
Outpatient Clinic No.3 
22/26 Ermolaevsky pereulok, Moscow (Mayakovskaya metro station)  
Branch 1: 3 Bolshaya Bronnaya ulitsa, 123104 Moscow (Tverskaya 
metro station), phone: 8 (495)695-71-87 
Branch 2: 4 Gorlov tupik, 127055 Moscow (Mendeleyevskaya 
metro station), phone: (499) 791-21-86. 
Branch 3: 4 Bolshoy Nikolopeskovsky pereulok, bld.1, 119002 
Moscow (Smolenskaya metro station), phone: (499) 241-82-60; 
Poliklinika.ru: 
- 10 Novaya Basmannaya ulitsa, bld.1 (Krasnye Vorota metro station) 
- 9 1st Kozhukhovsky proezd  (Avtozavodskaya metro station) 
- 4 Fakultetsky pereulok  (Voykovskaya metro station) 
- 7 Stolyarny pereulok, bld.2 (Ulitsa 1905 Goda metro station) 
- 32 Dorozhnaya ulitsa, bld.1 
- Bld.2027, Zelenograd  
Zub.Ru Dental Clinic  
- 6A Vorontsovskaya ulitsa (Taganskaya metro station)  
- 9 2nd Verkhny Mikhailovsky proezd  (Shabolovskaya metro station) 
- 20/6 Sadovaya-Karetnaya ulitsa, bld.2 (Mayakovskaya, Tsventoy 
Boulevard metro station) 

Outpatient care 
House calls 

Emergency dental 
treatment 

Emergency medical 
services 

 

 
 

 

Phone/fax: 

+7(495) 926-51-55 
+7(495) 926-62-77 
+7(495) 926-62-78 
+7(495) 926-51-53 
+7(495) 926-51-67 

E-mail: info@euro-ins.ru 

Address: 
35Б Vorontsovskaya ulitsa, bld.2, office 629, 6th floor, 109147 Moscow (Proletarskaya 
metro station). 

Working hours: 
10.00 — 18.00, Monday to Friday 
Closed on weekends 
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Cost of Insurance  
 

Insurance Plan without provision of a medical certificate -  5 800 roubles per person per year 

Insurance Plan with provision of a medical certificate– 7 200 roubles per person per year 

Special tests for African students (hepatitis B, measles, malaria, yellow fever) – 3 600 roubles 

 

Accident Insurance  

Costs per one person 

Insurable risks 

Accidental death 

Permanent full or partial disability 
Temporary disability 

Insurance cover 50 000 roubles 

Insurance premium per 1 person 100 roubles 

 
EURO-INS settles insurance claims within 5 business days from submission of all the required 

documents 
 

24-hour call centre: 8-495-926-62-81 
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PRIVATE HEALTH INSURANCE PLAN  
“MEDICAL SERVICES INCLUDING HOUSE CALLS AND DENTAL TREATMENT FOR PERSONS FROM 15 years of age” 

 

“Full Insurance Coverage” Plan 
 

I. Scope 
 

       Under this Insurance Plan, EURO-INS shall arrange and pay for the following medical services associated with an 
acute disease, injury, poisoning or exacerbation of a chronic condition: 
- outpatient and inpatient care, house calls, dental treatment and emergency medical services. 
       The scope of medical services is determined by the diagnosis and treatment facilities of healthcare institutions to 
which Insurance Policy Holders are assigned. 

II. Covered Services 
1. Outpatient care 
        Outpatient care includes medical appointments with the following physicians: general practitioner, cardiologist, 
specialist in gastrointestinal disorders, pulmonologist, allergist, kidney specialist, endocrinologist, infectious disease 
specialist, neurologist, dermatologist, proctologist, general, trauma and orthopaedic surgeon, ophthalmologist, ear, 
nose and throat specialist, urologist, gynaecologist, breast physician, rheumatologist, physical therapist and other 
specialists  - for initial diagnosis and counselling.  
The Insurance Plan covers the following medical services: 

1.1. Medical evaluation of a temporary disability and provision of sick leave certificates and certificates of fitness for 
dormitory accommodation (based on medical examination, chest X-ray, HIV test and Wasserman test).  

       1.2. Writing out prescriptions (except for those covered by social benefits) 
       1.3. Diagnostic tests: 
- General laboratory tests, biochemistry, cytology, microscopy, serology, bacteriology, skin testing for allergies (allergy 
panel of 10 allergens), hormone tests (TSH, T4, T3 – once per the coverage period), ELISA and PCR tests (up to 5 
STD tests per the coverage period);  
- Function tests: ECG, REG, EEG, spirometry, ECG and blood pressure monitoring, exercise and stress tests;  
- Ultrasound testing, including echocardiography, echoencephalography, Doppler ultrasound (except for triplex) and 
radiography, including CT scan (upon the Insurer’s consent), imaging of internal organs and tissues; 
- Endoscopic examination of internal organs. 
       1.4. Treatment procedures: 
- General procedures (intravenous infusions on an outpatient basis to manage an acute condition – up to two times per 
occurrence); 
- Outpatient surgery and anaesthesia for injuries, surgical emergencies and their complications (except cosmetic 
surgery); 
- Rehabilitation: physical therapy (electrotherapy, light therapy, heat therapy, therapeutic ultrasound, magnet and laser 
therapy (except intravenous), inhalations), classic or segmental massage (up to two massage units at once); 
therapeutic exercises (group classes) - up to two options at once per occurrence, and up to 10 procedures (classes) of 
each kind as a part of comprehensive care for the underlying condition, once per the coverage period. 

            1.5. Injury treatment    
24-hour injury treatment: appointment with a trauma surgeon, diagnostic X-rays, cast immobilization, dressing. 
2.       House Calls 
     House calls comprise the following services: 
- Initial and follow-up house calls (within MKAD) made by a GP of a healthcare facility to which the student is assigned; 
house calls are available to students whose state or nature of illness requires bed rest and prevents them from 
attending a healthcare institution; 
- Drawing up the required medical documents. 
3. Emergency Dental Treatment 
       Dental treatment covered by this Insurance Plan comprises the following services:  
3.1. Diagnostic tests: 
- initial appointment with a dentist, describing the dental formula and drawing up a treatment plan; 
- dental radiography: digital imaging, spot film X-ray. 
3.2. Anaesthesia: 
- local anaesthesia (topical, infiltration, conduction). 
3.3. Dental treatment: 
- treatment of caries, pulpitis, acute or chronic (during an acute episode) periodontitis, dental restoration using 
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materials curable by chemicals or light; 
- Management of acute inflammation of periapical tissues of the periodontium under orthodontic appliances, including 
exudate drainage (without root canal treatment and permanent fillings); 
- tooth reconstruction without dental pins, if less than ½ of the tooth is damaged. 
3.4. Dental surgery: 
- tooth extraction, except for impacted and misplaced teeth; 
- abscess incision; 
- emergency dental treatment (during surgery hours). 
4. Emergency Medical Services 
The Insurance Plan covers the following emergency medical services: 
- Dispatch of an ambulance service team (within MKAD) – once per the coverage period; 
- Acute care, initial examination, ECG and other urgent diagnostic tests; 
- Emergency treatment and diagnostic procedures; 
- Emergency transportation and admission to a specialized healthcare facility included into the Insurance Plan. If 
admission to a healthcare facility included into the Insurance Plan is not possible, the patient shall be admitted to any 
other healthcare facility and subsequently transferred to the one stipulated in the Insurance Agreement;  
- Drawing up the required medical documents; 
- In exceptional life-threatening situations, emergency care can be administered by state emergency services. 
5. Inpatient Care 
This Insurance Plan provides for conservative and surgical treatment on an inpatient basis: 
- Admission to and treatment in an intensive therapy unit; administering resuscitation (surgical) procedures; 
- Transfer and placement in a 3-8 bed ward of a specialized unit; meals and nursing care. If at the time of the hospital 
admission there are no vacant places in such wards, the patient will be placed in any ward available and then 
transferred to a ward stipulated by the Insurance Agreement; 
- Consultations with different physicians regarding the disease that has necessitated hospital admission; 
- Comprehensive clinical examination as prescribed by medical standards applicable to the disease that has 
necessitated hospital admission, including radiography, laboratory and instrumental testing, such as angiography and 
MRI; 
 - Conservative or surgical treatment of the disease that has necessitated hospital admission, as prescribed by the 
relevant medical standards;  
- Physical therapy, medical (classic, segmental) massage, manual therapy, acupuncture, therapeutic exercises (group 
classes) prescribed by a physician for the disease that has necessitated hospital admission; 
- Medications, dressing, oxygen. 

 III. Repatriation of the Deceased 
     If the Insurance Policy Holder dies through a sudden illness or an accident, their family will receive reimbursement of 
expenses incurred for repatriation of the deceased to the nearest airport in their country of permanent residence, 
including body preparation and purchase of a casket suitable for international shipment. 
IV. Accident Insurance 
     - Accidental death, 
     - Disability through an accident, 
     - Injury through an accident. 
V. Access to Services 
To book an appointment with any physician, request injury treatment or an ambulance, contact the 24-hour call 
centre of the Insurer: 8 (495) 926-62-81. 
 

CUSTOMER SERVICE 

Agreement support throughout its 
entire duration 

Qualified staff of EURO-INS will provide comprehensive support throughout the entire duration of the 
Insurance Agreement: 
Administrative support: 
Personal Manager liaises with the Insurance Policy Holder, resolves all administrative and financial 
matters related to conclusion and execution of the Insurance Agreement, settles any extraordinary 
cases, etc.;  
Medical support: 
- Personal Physician assigned to each Insurance Policy Holder is responsible for all medical matters. 
The Personal Physician can arrange consultations, appointments with relevant specialists, dispatch of 
an ambulance team of qualified healthcare professionals, emergency and scheduled hospital 
admission. Experienced personal physicians and medical experts from the Department of Private 
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Up↑ 

Health Insurance provide 24-hour medical support and monitor quality and promptness of medical 
assistance at all treatment stages.  
All representatives of the Insurer can be contacted at any time via mobile. 

24-hour call centre  

24/7 call centre 
- Booking appointments 
- Professional advice on insurance and healthcare  
- Arranging for emergency dental treatment  

Ambulance services 

Included into inpatient care and emergency care plan 
- all Moscow districts 
- over 10 ambulance service teams, including designated cardiology, paediatrics and intensive care 
units  

Monitoring of medical services and 
legal support 

Expert physicians monitor the quality of medical services and their compliance with applicable 
standards.  
Experts regularly check the choice of medical options, effectiveness of treatment, and patient 
satisfaction. It helps to ensure that Insurance Policy Holders receive high-quality medical assistance to 
the extent required. 
If any medical services provided prove to be of poor quality, the Insurer shall grant legal support to 
Insurance Policy Holders in their claims against healthcare institutions. 

DISCOUNTS AND BONUSES 

Discounts for other types of 
insurance 

Accident insurance 
Travel insurance  
Property insurance 
Liability insurance (public, professional, etc.) 
Car insurance 
Shipping insurance, etc. 

15% Discount 

Travel insurance discounts 
No franchise. Insurance policy is valid for business and 
private trips. The insurance cover is 30 000 USD/euro. 
Total duration of all trips per year shall not exceed 45 days 

Discount 

Free vaccination Free flu shots once per year for groups of over 60 persons Bonus 


